SCHNELLER MEHR ERREICHEN
MIT SAP RAPID DEPLOYMENT SOLUTIONS




Ist der weltwelt grofdte und erfahrenste Anbieter von
Unternehmenssoftware

Prasenz in
mehr als
130 Landern

ASAP-
Methodik
Uber 40 Jahre Innovative
Erfahrung und Losungspakete

Innovation _
63 % des Weltsozial-
produkts werden

unter Einsatz von __
Mehr als SAP-Losungen erzielt. / Losungen {__

fur 24
1.200 Branchen
Partner

Uber 200.000
Kunden

Wie kénnen
Kunden jetzt noch
schneller und
einfacher zu mehr
Effizienz
gelangen?
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Best Practices fur

- Geschéaftsprozess-Szenarien
- Anwendungsfalle
- Dynamisches Benchmarking

Uber Innovationen, Branchen und Geschéfts-
bereiche hinweg

SAP Best
Practices

SAP.-l dsunaen erzielt,

Branchen

Best Practices fur eine

« Schritt-fUr-Schritt-Leitfaden fiur die
Implementierung

+ Cloud-basierte Quick-Start-Untersttitzung
- Rapid Deployment Center
- Hybride Implementierung

© 2012 SAP AG. Alle Rechte vorbehalten. K]



Das Beste von SAP In einem Paket

SOFTWARE SERVICES
Modular und Fest definierter Umfang
O Erwiesener betriebs- Beschleunigte L) PSS = ERls
Zur Erfullung der wirtschaftlicher Einfihrung durch S(L?Pnzaggt;ig?ko
g;ﬁg:g::j;‘giﬁsmaﬁs' Nutzen durch Best Leitfaden und

Practices, Tools zur Schulungsmaterialien
Beschleunigung der fur eine schnellere
Implementierung und Akzeptanz

der Einfihrung
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http://service.sap.com/solutionpackages

Das Beste von SAP

SCHNELL

schnelle Reaktion auf spezielle
Anforderungen

beschleunigte Wertschopfung
rasche Akzeptanz durch Endbenutzer

EINFACH

* ergebnisorientiert
* modular, aber dennoch integriert

* in allen Umgebungen (vor Ort, in der
IDC, Jan. 2011 Cloud und mobil)

SAP Rapid Deployment Solutions sind modular aufgebaut und ermdéglichen

eine schrittweise EinfUhrung anstelle einer ,Big Bang“-Implementierung.
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Ein umfassendes Portfolio von Schnellstartpaketen

Samtliche Losungen dieses SAP-Portfolios sind modular aufgebaut, vorkonfiguriert und
vorintegriert

Mobile Losungen Cloud-L6sungen

- Mobile Sales
- Mobile Apps und mobile Infrastruktur
- SAP Afaria

- Unternehmensibergreifende
Zusammenarbeit
- Talent Management mit SuccessFactors*

- SAP Information Interchange OnDeman-*

Analyselésungen Datenbanken und Technologie

- Vertrieb und operativer Betrieb Service Inhalte - BW on HANA
- CRM Analytics R - Kundensegmentierung mit SAP HANA

transfer
- Operative Berichte mit HANA

Geschaftsbereiche
- CRM on HANA
- Treasury and Risk Management
Mitarbeiter- und Manager-Selfservice
HHH B0
»»

Finden Sie lhre LOosung unter sap.de/rds

- Schnelle Datenmigration nach CRI\b

SAP Sybase ASE, SAP HANA w,

Branchenlésungen

- Zustandsabhangige Wartung

- Anlagen Analysen

- ERP auf HANA Eee=m
»»
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Lieferung von RDS

Solution Details Presentation: Introduction
to the RDS or service aimed at the customer

= ek ™~

o= d 7=° o

= E== —
o,

Statement of Work: Detailed scope,
responsibilities and deliverables. Check
functional fit with this document.

v

et bt

Work Breakdown Structure (WBS): SAP
phases, tasks, person days and roles

RRRRRAR!

Qualification Questionnaire*: questions
required to qualify an opportunity

rrre—
’ Qumstinn {quentions 1o evaluate § ROS snewers customer A tor ol
Buziness pasm potniz) atted
3 VR T A1Ces Tes

* You may also need the Scoping Questionnaire when the
detailed bid is prepared or if the customer requires more detalil

STEP-BY-STEP GUIDE

Result
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EinfUhrungsmethodik fur SAP Rapid Deployment Solutions

Best Practices fur schnellere Einfuhrung und frihere Betriebsbereitschaft
0 10 20 30 40 50 60 70 80 90 100
Projekt Blueprint start
Elnsparungen
SAP Rapid

Soolovment b's — Mindestens 40 % weniger Zeit- und
Solr)utlzn . Arbeitsaufwand im Vergleich Zu-

einem herkommiichen Projekt mi

ahnlichem Umfang
Tobias Ortwein, PAC, Sept. 2012

Mit SAP Rapid Deployment Solutions l&sst sich der Implementierungsaufwand im Vergleich zu einem

herkémmlichen Projekt erheblich verringern, da die im Lésungsumfang enthaltenen grundlegenden Prozesse auf
sorgfaltig erarbeiteten Best Practices basieren, die wesentlich effizienter als vom Kunden definierte Prozesse sind.
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RDS Portfolio by LoB: Financials, EPM, GRC

X

Implementation time in weeks

Applications 10 SAP Treasury & 8 ES-SAP Credit Mgmt 9 SAP Dispute & 4 SAP Shared Service 9 Financial Close &
Risk Management (Q3) Collections Mgmt Framework for Finance Disclosure Mgmt
Core processes in Implementing a Manual and Professional interaction Includes the Financial
T&R Mgmt, e.qg. proactive lending automated creation of of shared service Close starter kit for
Money Market, process to facilitate dispute cases and organization interact with IFRS includes features
Interest Swaps standardized, workflow processes internal and external ‘@ 7]
. ; p customers
Foreign Exchange assessments and Setup of collection customers i ition 1o IERS
Integrated with the system-aided strategies , daily Service Request ransition to :
SAP ERP core monitoring of default worklist, evaluation of Creation from ERP or via

17 SAP ERP RDS for FI/CO

Baseline Configuration for FI/CO +
Ops Planning + Reporting

he 5 BPC Financial Planning for New G/L

Accelerated implementation of SAP's BPC application. It
will leverage the data model in the G/L in SAP software to
feed financial plans and statements in BPC Netweaver

Internal Project Staffing
and Cost Management

Forecasting, staffing and
costing of employees
against internal orders or
projects

Full transparency into
planned and actual costs

CRM GRC Access Control Accelerated Implementation

Integrated approach to visualize and proactively manage user access.
The application equips businesses to prevent access risk, reduce the
cost and effort of access risk management, and minimize the time of

. version. —  compliance.
Mobility . o ]
8 Mobility Apps and Infrastructure SAP Productivity Apps
Access ECC data on the go through SAP Travel Receipt Capture | SAP Travel Expense
Apps using SAP’s Mobile Platform Approvals
SAP Payment Approvals | SAP Access Approvals

Technology &

Database 10+ pata Migration for ERP Accelerator for Profitability Analysis ERP Accelerated Finance & Controlling ERP Operational reporting with HANA
Migrate legacy data to SAP ERP Accelerate your cost allocations with Use HANA to report and accelerate GL, Material Real-time decisions based on real-time
quickly, affordably and with low-risk HANA Ledger reports sales reports from ECC system

Analytics

8 Net Margin Analysis

Provide insight into net margin allowing our customers to focus on high-value
customers with the optimal product mixes to improve margin. reports

GRC -Global Trade Services SPL Screening
Improve response times for key GTS Sanctioned Party List monitoring

Cloud

© 2012 SAP AG. Alle Rechte vorbehalten.

Cloud-based Quick-start for RDS ‘

Implement in the cloud and shift on premise for

production




RDS Portfolio by LoB: Purchasing

RDS + Engineered Services

x Implementation time in weeks

Installation/Preparation

RDS Implementation

Applications
Business Asse’fggsgstgg’ procurement 10 RDS SAP SRM for self-service 10 RDS SAP SRM for operational sourcing 6-7 RDS SAP for integrated contract
imblementation of brocurement procurement Get bids quickly, efficiently, and electronically into an management in procurement
5 catalog for SA’:: SRM Core processes in T&R Mgmt, e.qg. operational procurement foundation Integrate contract management and ensure
i i compliance within multiple back-end systems
Functional upgrade service for SAP SRM :\f]?er:‘igtl\g\a/‘c;gg 10 RDS SAP SRM for operatlonal sourcing > B L
Release 7 FOFEIgn Exchange Get bIdS qUiCkly, ef‘ficiently, and ?Iectronica"y into an 12 Eng|neered service for SAP
Quick upgrade analysis for SAP SRM Integrated with the SAP ERP core operational procurement foundation Sourcing/CLM
Upgrade assessment for SAP SRM 7 Engineered service for SAP Supplier 10 RDS SAP for_mteg rated contract Optimize procurement savings with strategic
Lifecycle Management management in procurement sourcing and contract management
ili Discovery Workshop for Enterprise Mobility Drive supplier registration, onboarding, Integrate contract management and ensure . .
Mobility qualification, classification and distribution compliance within multiple back-end systems 2-8 Engineered service for enhanced
RDS SUP - supplier collab. (with SUS)
®_Mobility Apps and Infrastructure SAP Productivity Apps otiaborate-tnh svppfers-wrislestronic-Fos,
_ _ _ - Access ECC data on the go through SAP Shopping Cart Approvals ASNs and invoices
Planning Service Enterprise Mobility Apps using SAP’s Mobile Platform SAP Quality Issue
Technology & o
Database Road Map for Database Platform o+ RDS for Data Migration for SAP ERP 8+ RDS Operational Reporting in SAP ERP 7 RDS Sentiment Intelligence with SAP
e e Migrate legacy data to SAP ERP with SAP HANA HANA
Plarming-AssessrmentHANA : : -
quickly, affordably and with low risk Real-time decisions based on real-time sales reports Insight into market trends and customer
Pilot Implementation for HANA from ECC system perception
Analytics
11 RDS SAP BO Spend Performance
Management
Monitor spend and track procurement KPlIs
Cloud 2 RDS SAP Information Interchange 4 RDS SAP Il OnDemand for document 2-8 Cloud-based Quick-start for RDS

© 2012 SAP AG. Alle Rechte vorbehalten.

OnDemand

Establish a connection to the SAPII
infrastructure

exchange in the P2P process

Enable procure-to-pay processes via the SAPII
infrastructure

Implement in the cloud and shift on premise for
production




RDS Portfolio by LoB: Manufacturing, PLM & Visual ENterg 1S & umeinweers

Applications 15 RDS for Portfolio Monitoring

Aligns projects with Portfolio strategy
and monitors of running projects on
a Portfolio level

5-8 RDS for PLM for Discrete or
Process Industries (Foundation)

SAP PLM WebUI for Discrete or
Process Industries

12 RDS IT Portfolio and Project

Management

Fosters efficient management of
projects and resources for IT

SAP Visual Enterprise

visualizes product knowledge for
multiple purpose including marketing
and service

6-12 RDS for PLM
Product Structure Sync
Synchronizes engineering product

structures with manufacturing bills of
materials

12 RDS for Manufacturing Execution
Power your shop floor with SAP ME for

Production and shop floor Execution and
change execution

12

26

RDS for MlI
Batch Manufacturing

batch manufacturing integrated with
your SAP ERP

RDS Manufacturing for SAP ERP

Increases productivity of
manufacturing operations

Service Parts Planning (SPP) 9 SAP for Real Estate

SPP provides planning functions specific Best practice configuration for

to service parts and transparency Lease and Space Mgmt

throughout the supply chain Investment and Construction Mgmt
Maintenance and Repair Mgmt

Mobility

Technology & 10+ pata Migration for ERP

SAP Productivity Apps

Material Availability
Quality Issue
EHS Safety

8 Mobility Apps and Infrastructure

Access ECC data on the go through
Apps using SAP’s Mobile Platform

ERP Operational reporting with HAN

Database Migrate legacy data to SAP ERP Real-time decisions based on real-time
E quickly, affordably and with low-risk sales reports from ECC system
Analytics 8 SAP Portfolio and Project Management for Portfolio analysis RDS for Asset Analytics
gain visibility into the performance of your Portfolio supports customers in making asset management decisions and plans to
help maximize their return on assets.
Cloud

Cloud-based Quick-start for RDS

Implement in the cloud and shift on premise for
production
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. Project Duration (weeks) *

RDS Portfolio: Supply Chain Planning

= Q3 2012 Release

@ RDS for Demand Planning @ RDS for Advanced Production @ RDS for SNC Customer
" Analvtics Scheduler Collaboration
g sophisticated demand planning capabilities Extends existing MRP in SAP ERP with replenishing products at customer’s location
'% extending SAP ERP sophisticated detailed scheduling in SAP APO using advanced VMI functionality
O
= RDS for Service RDS for SNC Supplier NEW
=Y @ Parts Planning 10 Collaboration
< . . e . synchronize the information flow with your
planning functions specific to service parts for . . .
) suppliers featuring purchase order processing
a transparent supply chain
and SMi
- © Mobility Apps and Infrastructure SAP Productivity Apps
= Material Availability
E Access ECC data on the go through Apps using Order Status
=} SAP’s Mobile Platftorm & |
=
o3
(@)] . .
% % &P Data Migration for ERP M= SR Opsvri?;t]lzrfll\bra\eportlng
< = Migrate legacy data to SAP ERP quickly, Real-time decisions based on real-time sales
T 9 affordably and with low-risk reports from ECC system
[
0 RDS for Sales & RDS for Supply Chain Performance Mgmt
é 16 J Operations Planning @ (SCPM)
© Fixed scope implementation to generate and iterate Monitor supply chain metrics, including correlation
é a demand plan with the supply plan between them and their dependencies

Cloud-based Quick-start for RDS ‘

Implement in the cloud and shift on premise for
production

Cloud
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RDS Portfolio: Supply Chain Execution O o e

= Q3 2012 Release

RDS for Lean RDS for : :
abp . : (16 3 (17 ] EWM Migration from WM
@ Slg L VL B ClTs Setup SAP EWIE\{\r/nMIementin basic
S preconfigured software utilizing best P P ng Setup EWM based on your existing ERP WM
o . : . Inbound, outbound & other internal . :
= practices for rapid delivery of global ATP implementation
8 processes
= RDS for Transportation Mgmt RDS for Transportation Mgmt RDS for Transportation Mgmt
= @ Outbound Planning @ Tendering @ Ocean Carrier Bookina
< re_duce _transportation cost V\_/hile_ improying customer selegt and cqllaborate with carriers through predgfined rules, Plan, execute, and monitor ocean shipments,
satisfaction thru order consolidation, optimized routing, in line with company goals, external capacities and inclidi ; ki
scheduling and carrier selection transportation requirements Including container tracking
> 8 Mobility Apps and Infrastructure SAP Productivity Apps
= SAP Transport Notification and Status
8 Access ECC data on the go through Apps using SAP Transport Tendering
S SAP’s Mobile Platform

& 2 . .
= . : =Y ERP Operational reporting

L o -—

2 S P — &@» Data Migration for ERP YA

o < Migrate legacy data to SAP ERP quickly, Real-time decisions based on real-time sales

% % affordably and with low-risk reports from ECC system

=

2 RDS for Order Tracking and Exception RDS for Supply Chain Performance Mgmt
= 4 Management 12 (SCPM)
c—? Extensive tracking & tracing functionality allows Monitor supply chain metrics, including

c process monitoring, automated exception resolution correlation between them and their

< as well as proactive alerting dependencies

Cloud-based Quick-start for RDS ‘

Implement in the cloud and shift on premise for
production

Cloud
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RDS Portfolio by LoB: CRM

RDS + Engineered Services

X Implementation time in weeks

Applications 10-14 CRM Sales Service and Marketing 11 CRM Service Management 8-10 \Webchannel for B2B Sales
CRM Sales Service and Marketing Preconfigured CRM solution for field B2B predefined Order Management Best Practice
service as well as complaints and
LGS I 7+ Business Communication Management
Call Center Solution integrated with SAP CRM
Mobility
8 SAP CRM RDS for Mobile Sales 8 Mobility Apps and Infrastructure SAP Productivity Apps for Sales
Equip your sales force with SAP CRM Access ECC data on the go through Sales Order Notification | Customer and
On their mobile device Apps using SAP’s Mobile Platform Contacts
| Material Availability | Sales Order Status |
_[r)eChQOIOgy & 10+ Data Migration for ERP S Customer Segmentation w/ HANA 5+ Sales Pipeline Analysis HANA
atabase Migrate legacy data to SAP ERP quickly, Accelerate segmentation of high data Real-time insight into opportunity, quote and order data- relieve
E affordably and with low-risk volume to quickly create target groups CRM of heavy reporting jobs
Sentiment Intelligence 8+ CRM Analytics w HANA 6 Operational reporting w HANA
Combine structured data with unstructured Insight from big-data in BW running on Sales Reports/Dashboard
data to gain insight into market trends & HANA Real-time decisions based on real-time sales reports from ECC
perception system
Analytics _ , ,
15 CRM Analytics Net Margin Analysis
Analyze Sales data from SAP CRM via Provide insight into net margin and to help with target
dashboards and easy reports. high-value customers with the optimal product mixes to
improve margin.
Cloud
4 CRM Business Collaboration Cloud-based Quick-start for RDS

Close deals by collaborating with SAP CRM

& Streamworks

Implement in the cloud and shift on premise for
production

© 2012 SAP AG. Alle Rechte vorbehalten.



Verschiedene Moglichkeiten, SAP Losungen einzufthren

Schnelle Einfihrungen durch
r : : .
Start 4 o LJ Basisbausteine, vor allem im
o 2, ERP Umfeld
m dté 1l z.B.: ERP on HANA, CRM
Schnelle Einfihrungen unserer
Innovate o % o I & Innovationen, wie Hana, Mobile und
- andere zukunftige Losungen, um
#,} J = S #4 ﬂ 8 e dann neue Geschaftsmodelle zu
m dad 1l m aié 1 implementieren
z.B.: Ops Rep., Fin Acc. CO-PA Acc.
Grow o LJ A i Gezielte schnelle und
#{& d 5 P #ﬁ J a kostenglnstige Erweiterungen
B0 dad i Lo YR z.B.: Solvency Il, eWM, ESS-MSS
Complex o LJ a o L] a Komplexe Anforderungen durch
#a d " < #ﬁ J " mehrere RDS abdecken
m dtd T m v - RDS als Lieferbausteine
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RDS folgen der Assemble-to-Order Logik

Design-Based

Assembled & Specially
Designed

Use Engineered
Services as accelerators
in a project with a full
Blueprint

Assemble-to-Order Assemble-to-Order

Agile Prototyping Delta Scoping
W OiEE ®
#OEME H
Assembled Building Blocks

Combine Engineered
Services into a larger
project that addresses
dependencies, gaps and
integration

© 2012 SAP AG. Alle Rechte vorbehalten.

Industrialized

-
! b
e

Standard Building Blocks

Execute individual
Engineered Service

Design-Based
(Agile Approach Possiie)

A20 Agile

A20 Delta
Scoping

Industrialized

| musas @

BB ooy

Start

| PoeciPg Doy | Dme.  Resiaator @

Stat  Depioy Rundp

n Non-Engineered Effort ’ Go Live

Engineered Effort




Schnelle und einfache

Erkundung

Start

Implementierung Betrieb < || >

Cloud-basierte Quick-
Start-Unterstutzung

VOR-ORT-LOSUNG BEREITSTELLUNG PARTNER-CLOUD

weniger Zeit- und Arbeits-
1 3 aufwand fur die Implementierung

© 2012 SAP AG. Alle Rechte vorbehalten.

Bereitstellungsmodell wahlen

HYBRIDE

M




STATT IN

X : JAHREN PLANEN 'mﬁ’:‘engitriﬁ;””g
Geschaftsanforderungen reagieren '

12 Wochen

Noch im aktuellen QUARTAL auf dringende ek

Wir alle mochten zuversichtlich in die Zukunft blicken kdnnen. Wenn Ihr Geschafts-
erfolg davon abhangt, ist dies jedoch nicht einfach nur ein Wunsch, sondern eine

Notwendigkeit. Die Rapid Deployment Solution hat uns geholfen, diesen unmdglich
erscheinenden Traum zu verwirklichen — und zwar jeden Tag aufs Neue.

H&J Briggen

WACHSTUM ERWEITERUNG INNOVATION
CRM CRM Mobile Sales %r:jtsrmfer;;zsgz_ Kundensegmentierung Vor-Ort- oder Cloud-
fur den Vertrieb fur das Marketing 9 e mit SAP HANA Bereitstellung
Zusammenarbeit
_ AN AN AN AN AN J
e Y Y Y Y Y
'1/3 weniger

<10 Wochen <10 Wochen <8 Wochen <4 Wochen <5 Wochen Implementierungsaufwand durch

Cloud-basierte Quick-Start-
Unterstitzung
© 2012 SAP AG. Alle Rechte vorbehalten.




SAP Rapid Deployment Solutions Referenzen

Manufacturing

LEXMARK

LOCNKNNERFD MHMARTIN

<

Al-Ruttaim

NORTIHROP GRUMMAN

— «) BOSCH

Agilent Technologies

Engineering & Construction
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Basic Materials / Mill Products

<
Severstal
A Sarnafil 2

—-= <\

PLANSEE

Process Industries

GeorgiaPacific

Consumer / Healthcare

BASF <O
The Chemical Company MARATHON

TESORO

A\ 7:
e BASHNEFT e Ll

PETROBRAS

HALLIBURTON

Ex¢conMobil

& Electrolux COIlAgI‘El

© provimi 1&;‘ S
snackfood ( 'I( )R( ll() \"\' \\l
Ratei iy Lavren.' . MICHAEL
FOOIDS-

Finance / Professional

ATB Financial
Where there'’s a way /
Deloitte Deloitte Conmomweatthtark
Touche Consulting
Tohmatsu
S
MaT Bank - -
Compartamos

Bankof America

/’\// Deutsche Bank




SAP BusinessODbjects Asset Analytics

Rapld Deployment Solution
Ubersmht




Asset Analytics: Aggregate information —
Integrated and interactive dashboards, scorecards and reports

Sustainable solution
Integrated, insight-driven, and actionable

| Today

Distributed information sources

SAP EAM Shop flooror plant
Infocr_‘?
Non-SAP : Operationalrisk and
environmental compliance

CMMS
Supplies management

w Silos of EAM information stored in Use one solution

multiple systems = Monitorall key areas of EAM

@ No central view of EAM-related KPls performance
to view cause-and-effectrelationship m Actquickly on impact-based priorities
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Asset Analytics: Improve and streamline your business

Minimal Downtime Keep Assets Profitable
Benefits — Benefits

Assets available PROFITABILITY ) Incr_ease
when needed lf/ﬂ equipment
Resource hours S reliability
and material Reduced work
requirements backlog
happen as _ Better utilization of
planned : : "\ 71 assets
Reduced MTBF m .Control
Reduce work Nyenees _maintenance

K b . . spend
backlog u Efficient Maintenance Activity

-, Benefits
. . ontracliors
Redtice Operational Risks \v Fast and accurate part replenishment
Benefits
process.
Reduce regulatory non- Reduction of capital tied up in spare parts
compliance inventory

Visibility of current spares list
© 2012 SAP AG. Alle Rechte vorbehalten. 22



' SAP. Multiresource Scheduling ‘
\ Rapid-Deployment Solution
h Uberblick




SAP Multiresource Scheduling rapid-deployment solution
Cross-Industry and three Core Scenarios

Project Staffing

Professional services providers can
use SAP MRS to match demand
against the available supply of
consultants.

The solution aggregates data from
multiple sources, helping you identify
properly qualified personnel, assign the
right consultants to projects, and meet
service demand. In addition, planners
gain an overview of client requests
available resources, and open projects
— enhancing visibility and
transparency.

© 2012 SAP AG. Alle Rechte vorbehalten.

Maintenance

Organizations that provide industrial
plant maintenance services must
balance the need for specialized
technology services with the availability
of uniquely qualified technicians.
SAP MRS supports the overall
operations and maintenance strategy.
Superior maintenance of valuable
assets reduces mean time between
equipment breakdowns, enhances
production uptime, and improves on-
time delivery.

Field Services

SAP MRS provides your field
services organization an end-to-end
integrated SAP solution for planning
and scheduling as well as key
integration to your mobile devices
including Geographical Information
systems data.

The solution enables scheduling
decisions that will ultimately lead to
better quality of service, increased
profitability and revenue. An efficient
and high performing service
organization is key to expanding the
business.




SAP Multiresource Scheduling rapid-deployment solution
Scope Overview

1 Project Staffing

Integration with SAP Project and Portfolio Management

Integration with SAP ERP Project System

2 Plant Maintenance

Integration with SAP ERP Plant Maintenance

Planning and Scheduling on Work center level or human resource level

3 Field Services
Integration with SAP ERP Customer Service

Planning and dispatching of resource based on requirements

© 2012 SAP AG. Alle Rechte vorbehalten.



SAP Multiresource Scheduling Rapid Deployment Solution
Architecture Overview

SAP Applications

SAP ERP PM/CS SAP ERP PS SAP PPM
Work/Service Order Web Request Activity cProjects
SAP MRS Web Client Ul
Demand ~ - NetWeaver
) g & B Business Client
Supply N > Assignments SAP GUI
HR Resources a’ll
m Business Partner

Aviailahilityv
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SAP Multiresource Scheduling rapid-deployment solution
Roles Overview

Field
Engineer/
Technican

Resource ~ ERP Plant
Planner Maintenance _
Consulting
‘ Manger
/ Service b
' Engineer
ERP Customer \ | SAP Multiresource ERP Project Resource \

Service Scheduling System Manager

1 Service
Advisor

Customer ' AP Project an ( Requester Y
Portfolio
Management Consultant
cProjects

Project
Manager
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= SAP Real Estate Management
Rapid-Deployment Solution V2.605

é Uberblick
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Real Estate: Business process scope covered
@

e ®
fii §i M
Maintenance and

Investment and
Construction

Construction

Sales and

Marketing

Lease Master
Administration Data

Facility Master Work
Management Data Order

Accounting
ting ting
Controlling Lease-in_, lease- Manage facility
Investment contract Manage facility
planning Master data maintenance
maintenance .

i Manage facility
g:z)?:ért'uctmn Accounting services
Property Index-based Manage facility
acquisition adjustment repairs

: Sales-based rent
Property disposal I
Renewa
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SAP RAPID DEPLOYMENT SOLUTIONS
sap.de/rds



VIELEN DANK!

Software

Service Inhalte

Kontaktinformation:

Ausbildung

Oliver Schuck

VP Regional Sales Lead MEE
Hasso-Plattner-Ring 7

69190 Walldorf
+49-171-3363475



